e 1id LU ‘

E r "
: __m‘_ﬁ;__‘________‘____@__E__,

———————————

é_,====_==_=______ m

e

r._J __i

] II;IH'EIII.I-F..I

v
G ErE —
S —

Nest
ntion

Cov'ent

g
=
=
>
<
=
)
g
=)
E
=
@©
-

Grand

] e i L
e

o '?;"f_:_:-l.-_i::w

e -
E“. " "=
o i =

T e ! :
=
L'l - ~ -5
| T 2 - ' 1
Jé‘-h"-n----ajn_ -



EXTRAORDINARY
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BELFOR understands that every job is important. As the leader in
property recovery services, we also know what it takes to satisfy our
clients. That's why we offer more effective and efficient solutions than
any other restoration contractor. And why we're the contractor of choice
for leading insurance providers. Why settle for anything less than
extraordinary.

FIRE « WATER « WIND
24-HOUR EMERGENCY HOTLINE

CERTIFIED AND QUALIFIED
RESTORATION TEAMS

BELTSVILLE
\ 800.421.4107

BALTIMORE
800.856.3333

STERLING
800.421.4106

BELFOR (@)

PROPERTYRESTORATION

800.856.3333 BELFOR.COM



The Olson Family welcomes you to Baltimore and the 109t Grand Nest Convention. Baltimore is known as
“Charm City” because of many small neighborhoods that make up the city and our rich history. This past
year we celebrated the 200" anniversary of the Battle of Baltimore and the writing of our National Anthem,
the Star-Spangled Banner. We hope you enjoy your stay in Baltimore and the program we have planned for
your entertainment. | would like to thank our convention committee for their hard work and support. | would
like to thank all of our convention sponsors who have made this possible. Our executive committee is PMLG
Gene Newman, PMLG Michelle Fitzwater, PMLG Jim Kern, and PMLG George Burgee. The other members of
the convention committee are the PMLG Jimmy Lanham, MLG Patrick Bergin, SOF Wendy Fletcher, COG Bob
Markuski, GOP Erickson Flynn, Donna Digman and Jesse Turpin.

In 2000 the National Capital Pond hosted the 94" Grand Nest Convention in Baltimore and | was in charge of the
youth program. We had a record 60 children from the US and Canada attend the convention that year. Many

of those children returned year after year with their families and created lasting friendships like we have as
ganders. Some of those children are here this week attending as adults. 15 years later | am very proud to serve as
your Most Loyal Grand Gander.

The Honorable Order of the Blue Goose International and its annual convention has brought member families
together from across the United States and Canada for over 100 years, a feat that only a few organizations can
match. For our visitors from out of town along with our local members and guests we hope you enjoy yourself
during your brief stay in Baltimore.

We thank you for attending our convention where you will surely experience firsthand the cardinal principles of
our order: Character, Charity and Fellowship

Sincerely,

William G. Olson, MLGG
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109™ GRAND NEST CONVENTION SPONSORS
STARS LEVEL
BELFOR

SERVPRO
STRIPES LEVEL

VERICLAIM INC

GRECCO CONSULTING

PAUL DAVIS RESTORATION

FLAG LEVEL
ACCORD RESTORATION BILL MULLEN
GROSS MENDELSOHN JENKINS RESTORATION

NARDONE AND COMPANY  NELSON FORENSICS

PACK OUTS PLUS SOUTH RIVER RESTORATION
RIMKUS CONSULTING ROLYN COMPANIES
ROBSON FORENSICS UNIFIED INVESTIGATIONS

VIP INSURANCE HOUSING OPTIONS INC
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Date/Time

5:00pm - 6:00pm
6:00pm - 9:00pm
9:00pm - 12:00am

7:00am - 1:00pm
7:30am - 8:30am
8:30am - 12:00pm
11:00am - 2:00pm
12:00pm - 1:00pm
5:00pm - 6:00pm
6:00pm - 10:00pm

7:00am - 4:00pm
7:00am - 8:30am
7:00am - 3:00pm
8:30am - 9:30am
9:45am - 10:45am
11:00am - 12:00pm
10:00am - 2:00pm
10:00am - 2:00pm
12:00pm - 3:00pm
3:00pm - 5:00pm
6:30pm - 9:30pm
10:00pm - 12:00am
10:00pm - 12:00am

7:00am - 4:00pm
7:00am - 8:30am
9:00am - 11:30am
10:00am - 1:00pm
10:00am - 1:00pm
12:00pm - 2:00pm
12:00pm - 6:00pm
2:00pm - 4:00pm
2:00pm - 8:00pm
6:00pm - 9:00pm
9:00pm - 12:00am

7:00am - 4:00pm
7:00am - 8:30am
8:30am - 9:00am
9:00am - 12:00pm
9:00am - 12:00pm
12:30 - 3:00pm
12:30pm - 2:00pm
2:00pm - 4:00pm
2:00pm - 4:00pm
5:00pm - 6:00pm
6:00pm - 7:00pm
7:00pm - 11:00pm

8:00am - 9:30am

HONORABLE ORDER OF THE BLUE GOOSE INTERN

Function

Saturday, July 18
GN Officer's Coctail Reception
Grand Nest Officer's Dinner
Hospitality Sponsored by National Capitol

Sunday, July 19
Registration, Office & Archive Room Open
Grand Nest Officer/Spouse Buffet Breakfast
Grand Nest Officer's Meeting
GNO Spouse/Guest Activity and Luncheon
Grand Nest Officer's Lunch
Mandatory Parent Meeting
Welcome Party

Monday, July 20
Registration, Office & Archive Room Open
Buffet Breakfast
Sponsor Expo
Opening Ceremonies - All Welcome
Memorial Service - All Welcome
Model Initiation - Gander's Only
Spouse/Guest Activity (including lunch @ Phillips)
Youth Activity (including lunch at Aquarium)
All Industry Luncheon(members, sponsors, guests)
Regional Meetings (four different rooms)
Family Night Dinner Cruise (Board 6:30pm)
Hospitality Sponsored by Central & Western
Other Activities on own

Tuesday, July 21
Registration, Office & Archive Room Open
Buffet Breakfast
GN Meeting - Ganders Only
Spouse/Guest Tour (lunch on own)
Youth Activity (lunch on own)
Members - Lunch On Own
Golf Outing with box lunch Golf begin at 1pm
Optional Activity
Optional Activity
Open Evening
Hospitality Sponsored by Canadian & Southern

Wednesday, July 22

Registration, Office & Archive Room Open
Buffet Breakfast
2016 St. Louis Convention Presentation
GN Meeting - Ganders Only
Spouse/Guest & Youth Activity (lunch stipend for harbor)
Youth Activity (lunch before boat)
Member Luncheon
GN Officer's Post Con Meeting
Banner Pick-up
Officer & Spouse Reception
Grand Banquet - Reception
Grand Banquet (with children)

Thursday, July 23
Office Open

Location

National Capital Hosp Suite (11006)
Rusty Scupper
National Capital Hosp Suite (11006)

Federal Hill

Watertable Restaurant

Fell's Point

Walters Art Gallery/Brio Tuscan Grille
Watertable Restaurant

Mt. Washington

World Trade Center

Federal Hill
Baltimore Foyer
Maryland Salon AE
Baltimore Ballroom
Baltimore Ballroom
Baltimore Ballroom
National Aquarium
National Aquarium
Maryland Salon AE
Hospitality Suites
Spirit Harbor Cruise
C&W Hospitality Suites (10006)
Inner Harbor

Federal Hill

Baltimore Foyer

Baltimore Ballroom

Maryland Science Center
Maryland Science Center

List options Provided

Rocky Point

Seadog Boat Tour

Tour to DC

Inner Harbor/Power Plant Live
Canadian Hospitality Suite (9006)

Federal Hill

Baltimore Foyer
Baltimore Ballroom
Baltimore Ballroom

Fort McHenry Tour

Forth McHenry & Urban Pirates
Phillips Seafood
Executive Board Room
Federal Hill

Suite 11006

Maryland Ballroom Foyer
Maryland Ballroom

Federal Hill




History of the National Capital Pond

During the latter part of 1947, a number of Ganders, members of the Chesapeake Pond (Baltimore, Maryland), but
domiciled in Washington, D.C., believed that due to the increase in fire insurance representatives in the National Capital, a

local Pond should be established

Through the untiring efforts of Maurice May, Past Most Loyal Gander, and Bob Wiseman, Wielder of the Goose Quill, both
of the Chesapeake Pond, and with the whole hearted endorsement of the Ganders of the Chesapeake Pond, a preliminary
meeting was finally arranged at the Continental Hotel on April 9, 1948. Fifteen Ganders attended the meeting and with
Maurice May appointed Chairman, organized the National Capital Pond and elected the following officers:

Robert L. Wiseman Most Loyal Gander

Russell K. Davis, Jr. Supervisor of the Flock

C. Norman Dorphley Custodian of the Goslings
Gordon C. Piercy Guardian of the Pond

Fred R. Bunting Keeper of the Golden Goose Egg
Leslie H. Durloo Wielder of the Goose Quill

The National Capital Pond Charter given under the hand and seal the Grand Nest Officers and dated May 17, 1948, at
Milwaukee, Wisconsin listed the names of seventy-two Ganders as Charter Members of the National Capital Pond.

In 1951, as a very young Pond, we were privileged to have one of our own Ganders, PMLG Robert L. Wiseman, elected to
the Grand Nest. Bob served in all the Offices of the Grand Nest and was the Most Loyal Grand Gander in 1956. Our Pond is
very proud of Bob who was a Past Most Loyal Grand Gander (1956), Life Member (1956), and a Fifty Year Member (1992).
Bob took his long last flight on August 18, 1994.

In 1953, our Pond published our first formal newsletter, named the “Honker” with PMLG James A. Wiley as the first editor.
Over the years our newsletter has won several awards presented by the Grand Nest Pond Publications Committee, and
continues to be a vital communications link with all our members. Over the last 25 years the Honker editors have been
PMLG Ken Morris, PMLG Tom Cattell, PMLG Rene Carter and our current editor is Donna Digman.

Normally, the 49* Grand Nest Meeting would have been held in Washington, D.C., and the National Capital Pond would
have been the host pond, with our own Robert L. Wiseman, the Most Loyal Grand Gander presiding. However, since 1956
was the 50 anniversary of the founding of Blue Goose, it was right and proper that this important milestone should be
commemorated on the banks of the Wisconsin Pond, the Home Nest. The National Capital Pond regretted not being the
Host Pond, but cheerfully acknowledged its obligations to the Wisconsin Home Nest in assuming responsibility of the Grand
Nest Meeting.

Since our inception, the National Capital Pond has been broad in charity. Over the years, we have supported various
charities, and in 1972 we elected to make Children’s Hospital our primary recipient. Each year we hold a charity luncheon
with a Washington Redskin as our guest speaker. Since 1972 we have donated over $350,000 to Children’s Hospital. On
September 16, 1993, the Pond voted to change the name of this event to The John Brenner Annual Charity Luncheon in
honor of John Brenner, PMLG, who initiated our Pond’s first organized charities while serving as Most Loyal Gander in 1957.
In 2011 the Washington DC Firefighters Burn Foundation was added as a second recipient to share donations from the

Annual Charity Luncheon. The Pond also gives $500 donations to four charities as may be nominated by individual pond

6 HONORABLE ORDER OF THE BLUE GOOSE INTERNATIONAL



ganders and screened/approved by the Charity Committee.

In 1980, our Pond was again honored when PMLG David E. White was elected to the Grand Nest. Dave moved up through
the chairs of the Grand Nest officers and was the Most Loyal Grand Gander in 1985. The 79" Grand Nest Convention was
held at the Mayflower Hotel in Washington, D.C.

In August 1995, Barry L. Snyder was elected to the Grand Nest at the 89" Grand Nest Convention in Rye, New York. Barry
proceeded his way through the Grand Nest Officer positions and in August 1999, in Seattle, Washington, became the Most
Loyal Grand Gander. For the third time since the commencement of the Pond, National Capital Pond was privileged to host
the 94 Grand Nest Convention in the year 2000. This event was held at the Hyatt Hotel in the Inner Harbor in Baltimore,
Maryland.

August 6-10, 2000, the 94™ Grand Nest Convention was held in that great American city growing and gleaming on the shores
of the Chesapeake Bay, Baltimore, MD. A lively and diverse metropolis in the midst of a renaissance yet generally endowed
with history and graciously blessed with charm. Our motto was “Baltimore Carousin’ in 2000”.

The National Capital Pond Ritual Team has conducted the Model Initiation in 1988 at the 82" Grand Nest Convention
hosted by the Ontario Pond in Toronto, Canada, in 2007 at the 101st Grand Nest Convention hosted by the Virginia Pond in
Williamsburg, VA and in 2014 at the 108th Grand Nest Convention hosted by the Utah Pond in Salt Lake City.

PMLG William G. Olson is a current Grand Nest Officer and will be elected to the position of Most Loyal Grand Gander of
HOBGI at the 2014 Grand Nest Convention. At the end of his tenure as MLGG in July 2015, the National Capital Pond will
host the 109th Grand Nest Convention at the Renaissance Harborplace Hotel in Baltimore, MD. This will be the fourth Grand

Nest Convention hosted by National Capital Pond over the last 60 years.

The National Capital Pond will continue to grow in strength and spirit. Our progress will be limited only by the ability of our
members to carry out the object of the Order: Character, Charity and Fellowship.

National Capital Pond Historian: James Dorsey

HONORABLE ORDER OF THE BLUE GOOSE INTERNATIONAL 7



Harford &\

(Cleaners

NA
RID|

RESTORATION [
| oRv cLeaners O

We are Fire & Water Restoration Specialists that are dedicated to the restoration
of garments, textiles and soft goods that have been affected by loss.

Contact Us:
307 S. Atwood Rd. Bel Air Md. 21014
Office (410)-879-6405 * Fax (410)-838-7969
www.harfordcleaners.com * www.nard.com

OUR SERVICES INCLUDE:

* DRY CLEANING * LAUNDRY * SHIRT SERVICE * SUEDE, LEATHER & FUR CLEANING *
* BABY ITEMS * BEDDING * HOUSEHOLD & AREA RUG CLEANING * OUTERWEAR *
* SHOES & ACCESSORIES * WINDOW COVERINGS * BOARDED WINDOW TREATMENTS *
* PORCELAIN DOLLS * INTERNATIONAL TEXTILES * ETHNIC & RELIGIOUS CLOTHING *
* FINE FABRICS * LINENS * WEDDING GOWN PRESERVATION * OUTDOOR ITEMS *
* PETITEMS * SPORTS EQUIPMENT * ALTERATIONS &REPAIRS * EMERGENCY SERVICES *
* IMMEDIATE PICK UP * DELIVERY * STORAGE * GUARANTEED ODOR REMOVAL *

OUR SERVICE AREA INCLUDES: MARYLAND, DELAWARE & WASHINGTON D.C.




2015 Grand Nest Convention Committee

NATIONAL CAPITAL POND
Honorable Order of the Blue Goose International

Fellow Ganders and Guests,

It is my honor and privilege to welcome all of you te the 109t Grand Nest Convention being held in the great historic city of
Baltimore, MD.

The National Capital Pond continues to move forward in a positive direction adding new members and new events that can capture
what the Blue Goose is all about; Character, Charity, and Fellowship.

The National Capital Pond Convention committee has worked very hard over the past 5 years to make
sure your time here in our great city is well enjoyed and that we are hoping this year’s convention will be one to remember for years
to come! Special thanks to our convention planners, Cheryl and Denice from PEC for all of their hard work to make this convention a

success.

Many of you attending have traveled great distance and | wanted to take the opportunity to thank you. Your willingness to be here is
very much appreciated.

We would also like to thank all of our sponsors. Without their support this convention would not be a success!
Please be respectful, be safe, and have a great time in our great city of Baltimore!

Respectfully,

Fatrick F Bergen

Patrick F. Bergin

MLG
National Capital Pond

HONORABLE ORDER OF THE BLUE GOOSE INTERNATIONAL 9



Daniel
Allan
Donald
Dustin
Tiffany
Dave
Jeff
Patrick
Samuel
Patrick
Terri
Kim
Kevin
Curtis
Halie
Gregory
Brittany
Edward
Robert
Guy
Dick
Bruce
Andrea
JoAnn
Rex
Joseph C.
Robert
Frederick
Jacques
Dana
John
Donna
Donald
Daphney
Steven
Ronald
Lynne
Fred
Karen
Michelle

Aizley
Albrecht
Aukamp
Bales
Barrett
Beger
Bennett
Bergin
Bergman
Bergmann
Bergmann
Bilbrey
Brady
Breitweiser
Buac
Buonocore
Button
Callo
Capezio
Charron
Chenard
Christensen
Clark

Clark

Clark
Coccia
Cockerham
Combs, Sr.
Cuierrier
Cullen
Cusack
Digman
Drew
Elliott
Ettinger
Farber
Fawcett
Fernandez
Fernandez

Fitzwater

HOBGI Baltimore Attendee List Baltimore 2015

New York City Pond
National Capital Pond
Garden State Pond
Manitoba Pond
National Capital Pond
Michigan Pond

NOVA Puddle
National Capital Pond
National Capital Pond
National Capital Pond
National Capital Pond
Dayton Pond
Hartford Pond

Utah Pond

Edmonton Pond
Hartford Pond
National Capital Pond
Hartford Pond
National Capital Pond
Quebec Pond
Michigan Pond

Utah Pond

Penn Pond

Seattle Pond

Seattle Pond
Michigan Pond

St. Louis Pond
Louisiana Pond
Quebec Pond
Virginia Pond

Garden State Pond
National Capital Pond
Utah Pond

Texas Pond

Dayton Pond

St. Louis Pond
Alberta Pond
Michigan Pond
Michigan Pond
National Capital Pond

Brian
Joseph
Garrett
Ryan
Terrence
Christine
Richard
Mary Kay
Francis
Richard
Alan
Timothy
Keegan
Kristina
Linda
Deane
Carrie
Kenneth
Leonard
Neil
Nancy
Robert
Pat

Bill
Carole
Jim
George
Michael
Gene
Carrie
William
John
Robert
Paula
Lynn
Brendan
Dan
Marsha
Mike
Mark

Lease
Lothschutz
Maloney
Maloney
Maloney
Mancuso
Mancuso
Marchetti
Marx
Mastrocinque
Mayfield
McCarren
McLennan
McQuirns
Meik
Merry
Miller
Miller
Miller
Miller
Moneymaker
Moneymaker
Morgan
Mullen
Myers
Myers
Nardone, Jr
Nardulli
Newman
Norby
Olson

Paris
Partridge
Pelletier
Rabeor
Reilly

Rich

Ring

Ring

Robertson

National Capital Pond
Michigan Pond
Wisconsin Home Nest
Wisconsin Home Nest
Wisconsin Home Nest
Hartford Pond
Hartford Pond
Virginia Pond

Penn Pond

New York City Pond
Charlotte Puddle
Westchester Pond
Edmonton Pond

Penn Pond

Texas Pond

New York City Pond
Cincinnati Puddle
Utah Pond

Utah Pond

Edmonton Pond
NOVA Puddle

NOVA Puddle

North Carolina Pond
Bay State Pond

St. Louis Pond

St. Louis Pond
National Capital Pond
New York City Pond
National Capital Pond
Peace Garden Pond
National Capital Pond
Utah Pond

Hartford Pond
Hartford Pond
Wisconsin Home Nest
Bay State Pond
Hartford Pond

St. Louis Pond

St. Louis Pond

Edmonton Pond
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Nick
Erikson
Janice
Mark
Chris
Vinny
Archie
Nanette L
Andrew
Shondell
Terri
Stephen
Jerry
Jonathan
Elwood
Jane
James
Wendy
lan
Dallas
Andy
Lisa
Patrick
Jim
Wendy
Lorena
Andras
Rob
James

Kimberly

Fitzwater
Flynn
Folzenlogen
Folzenlogen
Giffin
Gigliotti
Gillis
Giraud
Golkin
Granger
Gwyn
Hagen
Hale
Hale
Harrison
Herman
Howard
Hubbard
Jenkins
Jess
Kahrs
Kane
Kennedy
Kern
Knizek
Kohlruss
Koppanyi
LaFave
Lanham
Latka

National Capital Pond
National Capital Pond
Cincinnati Puddle
Cincinnati Puddle
Ontario Pond
National Capital Pond
Nova Scotia Pond
Louisiana Pond
Virginia Pond
Michigan Pond
National Capital Pond
Nova Scotia Pond
Hartford Pond
Hartford Pond
Virginia Pond

St. Louis Pond
Mid-Missouri Pond
Hartford Pond
National Capital Pond
Saskatchewan Pond
Wisconsin Home Nest
Westchester Pond
New York City Pond
National Capital Pond
British Columbia Pond
Alberta Pond

Virginia Pond
National Capital Pond
National Capital Pond
Hartford Pond

Les
Lee-Ann
Robert
Phillip
Patty
Angela
Craig
Chris
Patricia
Sacha
Migue
Sylvie
John
Kenneth
William
Sharlene
Sharon
Kim
Trish
James
Jesse
David
Manuel
Glenn
Joan
Randall
Stanley
Laurie
John

Robson
Ross

Ross

Sbar
Semke
Shears
Sikora
Smith
Snyder
Snyder
Solano

St Amour
Sterrantino
Strobel
Taliaferro
Tenaglia
Thompson
Trieschman
Turner
Turpin
Turpin
Uliana
Vendelis
Verhaaren
Verhaaren
Wilson
Winter
Wolford
Woods

Virginia Pond
Saskatchewan Pond
Virginia Pond

Garden State & Penn Pond
St. Louis Pond

British Columbia Pond
Hartford Pond
National Capital Pond
National Capital Pond
National Capital Pond
Virginia Pond
Quebec Pond

Texas Pond

Michigan Pond
National Capital Pond
Virginia Pond
National Capital Pond
National Capital Pond
National Capital Pond
National Capital Pond
National Capital Pond
National Capital Pond
National Capital Pond
New York City Pond
New York City Pond
St. Louis Pond
Alberta Pond

Penn Pond

Hartford Pond
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BN GROSSMENDELSOHN

W= CPAs AND ADVISORS

Services for Litigation Support & Forensic Accounting

e Loss of business income and extra expense e Business valuations

e Investigate financial motive for arson e Accountants’ malpractice

e \Verify loss of cash, inventory and equipment e Fraud investigations

e Fidelity bonds/surety claims e Search for hidden assets

e Construction and soft costs e Expert witness testimony

e Valuable papers, including electronic data e Preparation of court exhibits

e Divorce e Settlement negotiation assistance

James J. Kern, CPA, CFE, CFF, CVA
Director of Litigation Support &

Forensic Accounting

Baltimore, MD | Fairfax, VA | 800.899.4623 | www.gma-cpa.com
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In loving memory of Lisa Mullen, DMLGG

Ganders who have taken their last flight, Hail and Farewell.
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WE ARE HAPPY TO SUPPORT THE BLUE GOQOSE.

Congratulations on your 109th Grand Nest Convention.

g6

s | DG PA - ENGINEERS®

New York City
www.dgpa.com

800.344.DGPA (3472) MULTIDISCIPLINE DAMAGE ENGINEERS™

DOUGLAS G. PETERSON & ASSOCIATES, INC.

DOWN | IM
— solutions since 1971

Of Greater St. Louis
314-983-9988

Mike and Marsha Ring - Owners Operators

®

Residential Data Commercial Factory
Electronics Recovery Recovery Electronics Recovery Rebuild

Our promise to You:

ERS reacts swiftly under any circumstances to minimize the customers’ loss and disruptions to his or her home life. Upon comple-
tion, the restored equipment will be in pre-loss condition or better. By the very nature of what we do, we are called upon in unfor-
tunate situations, whether accidental or natural disaster induced. No matter what the reason, our goal is that in these times of
struggle and frustration, we can offer reassurance — a sense of relief, and control over a compromised situation.




JOHNS EASTERN COMPANY, INC.

Insurance Adjusters & Claims Administrators
www.johnseastern.com

(877) 326-5326

JEAssignment@johnseastern.com

Serving Florida and the Mid-Atlantic

Delaware, Maryland, North Carolina, Pennsylvania, Virginia, Washington DC, & New Jersey

Iintegrity. < > Results.

[ |
ROhson FO'B“SIG www.robsonforensic.com

L

Construction Experts SR NCHITRREE
= CIVIL ENGINEERING
\ 4 - ELECTRICAL ENGINEERING
} GEOTECHNICAL ENGINEERING
HIGHWAY ENGINEERING

A NATIONWIDE REPUTATION FOR EXCELLENCE HVAC ENGINEERING
LAND DEVELOPMENT
MUNICIPAL ENGINEERING
PLUMBING ENGINEERING

When you need experts to investigate, analyze, and describe the technical
aspects of your claim, you want the confidence that the people you use are
well-qualified, perform thorough investigations, and have the professionalism
to complete their analyses in a timely and efficient manner. Robson Forensic

RAILROAD ENGINEERING
has built a nationwide reputation based on earning that trust daily. STRUCTURAL ENGINEERING

AREAS OF PRACTICE

Robson Forensic is a national leader in expert witness consulting, providing technical expertise across many fields
within engineering, architecture, and science, as well as an expansive range of specialty disciplines.

www.robsonforensic.com | 800.813.6736




Crystal Restoration Services, Inc.
(800) 442.7978 | www.crystall.com

Jean Walker rfresident
jwalker@xcrystall.com (203) 943.4980 cell

Norwalk Office Danbury Office
3 Duke Place 29 Starr Road
Norwalk, CT 06854 Danbury, CT 06810
(203) 853-4179 ph (203) 743-3103 ph
(203) 853.6524 fax

]nc]uzpanc{e.nf ﬂdjustment Ca}m pany

MicHAEL NARDULLL, PRESIDENT

22 WEeST MAIN STREET, SUITE 14
PatcHOGUE, NEw YORK 11772
TEL: 631.280.0200 EXT 12

Fax: 631.280.0223

EMAIL: MICHAELN(@IACUS.COM
WEBSITE: WWW.IACLS.COM

IAC




Key Kleaning Services, Inc. offers one of the largest service territories in Maryland

2 tea ) . .
20k TRy 0. Eanaiog covering from Frederick to the Eastern Shore and everywhere in between.

800.244.0580

ronr MO Office Location

523 Shaw Ct.
Severn, MD 21144

- Emergency Services
» Water Damage Mitigation

« Fire & Smoke Damage Restoration
« Contents & Dwelling Cleaning

Prince George's

« Soda Blasting
« Sewage Extraction

« Pack Outs & Pack Backs
+ Key Storage
Fire - Smoke « Water

800.244.0580 Map Key

STORAGE s - Service Area
” KeyKleaning.com & Office Location

.301.682.9887,

f Service Area
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Restronic provides Electronic Equipmient Bestoraton and Techrical Loss Consuking S2rvices to the
propercy and casushy insurance industry F KE'!'I' SBrvices
Owr Mission 15 to ensure that our clients recense the very best serice, vabdaze that elecronic e guipment lechnkeal Loss Consuliing
damage claims are aoccurate, and to rmgate bosses whenever possible Residential
Commercial

Recovery from fire, smoke, o warer damage o Computers, elecironc cquipment or comauter aperated
machinery requires technicaly groficeent personeel and spedaized equamens. &s che comglexiny of
meadern elecronics have increased, so has Bescronic pesfected our restoraton cechnigues

Tetal Loss Reportingz
D Becovers

Mmganion of elecranic équipment damage reguires an in deprh kpowledes of the Insurance Llaemd geoiess f Eu" ld[_t
A1 Resrroric, we pride aursekes n Hthenng o the claims process guidelimes of our referral sources as well
as providmg an unsurpased level of custamer serace, Our detailed final reporrs dose fles che first nime 1.301.682. 9887

1.800.811.3879




FPALUDAVIS

RECOVER « RECONSTRUCT « RESTORE

WATER
STORM

FIRE

BIO-HAZARD
MOLD

A 40-year Heritage

Paul Davis Restoration leads the insurance restoration industry in
customer service, response time and quality of work.

Residential - Commercial - 24/7 Emergency Service - Complete Re-Build

RGL Forensics

Discovering & Defining Financial Value

RGL Forensics proudly supports the
Honorable Order of the Blue Goose International.

We congratulate our partner,

Randy Wilson, Most Loyal Grand Gander,
on being selected to lead the flock.

St Louis Office
L . . . . o 1422 Elbridge Payne Rd
RGL Forensics is a global forensic accounting and consulting firm specializing in Suite 240
the quantification of economic damages and financial analysis and providing expert Chesterfield, MO 63017
witness services for clients. T +1 636 537 5589

24 offices | 5 continents | 1firm | rgl.com




RESTORATION

RESTORE. REBUILD. RESOLVE.

Fire, Flood & Storm Damage Experts

Clean-up, Assessment, Repair & Replace
Insurance Claim Specialists

www.ACCORDrestoration.com 888-277-0651

Serving Maryland, Delaware and Pennsylvania



ES[ Environmental
Solutions, Inc.
Certified Indoor Environmentalists

Job Specific Protocols « Consulting « Project Management
Testing: Mold/Allergens/Lead and Asbestos
Residential/Commercial

Serving Maryland, DC and Virginia
410-867-6262 www. esi4u.com

« Biomechanics

e Civil/Structural

« Construction

« Consumer Products

« Electrical

« Environmental/
Industrial Hygiene

- Fires & Explosions

« Machinery/Equipment

« Maritime

« Materials

» Research & Testing

e Trucking &
HeavyEquipment

» Vehicle Accidents




GRECCO

CONSTRUCTION
CONSULTANTSY 901-490-3266

Think GRECCO.
Think Accurate
Estimates.

www.greccoonline.com
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REPORT ALL CLAIMS:
24-HOUR TOLL-FREE (800) 479-9188
24-HOUR (800) 478-1445 FAX
EMAIL: PROPERTYNEWLOSS@VERICLAIMINC.COM
WEBSITE: WWW.VERICLAIMINC.COM
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Fon The Rey To Rleaning
210-969-85870

cell 443-962-0115
/-800-244-0580
cam

FIRE, SMOKE, AND WATER DAMAGE SPECIALIST

WEenDY FLETCHER
Director of Marketing & Sales

CAPEZIO

CONTRACTORS, INC. DARBARAMARKUSK

General Contractor 4 Property Damage Restoration
24 Hour Emergency Service

Wash. Metra Cell
301-912-2300 301-404-5758

Email: Barb@CapezioContractor.com

Balto. Metro
410-729-2900

www.CapezioContractor.com

OWNER/PRESIDENT
| JLANHAM(@C-R-ADJUSTERS.COM

P. O. Box 633
LEONARDTOWN, MD 20650

TEL 240-309-4085
FAX 888-506-1867

Donna Digman
Marketing Representative

SERVPRO® of Hunt Valley/Lutherville
BO. Box 156
Cockeysville, MD 21030

SERVPRD

Fire & Water - Cleanup & Resforafion™

Bus: (410) 229-0012
Fax: (410) 229-0013

Independently Owned and Operated
ucRe_

Like it never even happened.”

servproofhuntvalley.com

Jason R. Smith
QOwner

PuroClean

PuroClean Emergency Restoration Specialists

216-F Log Canoe Circle

Stevensville, MD 21666

smithj@puroclean.com

OFFICE (410) 919-4275

Disaster TOLL FREE (800) 934-6856
Responder CELL (410) 972-9733
FAX (410) 919-4274
www.puroclean.com/pers-md

MOLD || BIOHAZARD

Prood Spanetr of e Amsricen Rsd Cross
Dimaster Figspoedsr Program

Michelle Fitzwater
Regional Sales and marketing
michelle fitzwater@crdn.com

CRDN of Baltimore and Maryland

East Shore & Delaware

5330 Reisterstown Road
Baltimore, MD 21215
866-WE-R-CRDN (937-2736)
A43-717-4143 cell

www.crdn.com

ngm

| Company, Inc.

George Burgee,
CPCU, AIC, AIM, ARM, API
Branch Manager

9841 Broken Land Parkway, Ste 316
Columbia, MD 21046

(410) 290-3942 ext. 3202 Phone
(410) 381-4894 Fax

www.johnseastern.com ghurgee@johnseastern.com

W KEMPER

Gene Newman Kemper Services Graup

AlC PO Box 2802

Senior Claim Clintor, 1A53733

Representative Property  T.2404443752 F.8003538464
888.343.0014
gnewman@kemper.com

Q GROSSMENDELSOHN

CPAs AND ADVISORS

James J. Kern, CPA, CFE

36 South Charles Street
18th Floor
Baltimore, MD 21201

410.685.5512
800.899.4623
fax: 410.752.5042

RES# TRONIC
S S

PO. Box 25

Jefferson, MD 21755
301-682-9887

FAX 301-682-9126
www.restronic.com
ijenkins@restronic.com




W. L. (Bill) Burke, IV PCLA

President
wiburke@petemarkos.hrcoxmail.com

(757) 8730121 Bus. Pete N. Markos, Inc.
(757) 876-0673 Cell PO. Box 6155 3

(757) 595-7529 Fax Newport News, VA 23606-6155

Insurance Adjustments * Appraisals * Investigations

JIM MYER} & ASSOC., INC.

Insurancedalvor Services
Inventories Appraisals

Jim Myers

2124 Hedgewood Dr. Office: (636) 677-7550
High Ridge, MO 63049 Fax: (636) 677-3068
jmyerssalvage@gmail.com Cel: (314) 605-3095

FIRST CHOICE ADJU
"Let Us Be Your First Choice'

James E. Dorsey 111 - AIC, AIS
Owner/Operator

P.O. Box 734
Dunkirk, MD 20754

301-836-5097 office
240-823-9014 tax
firstchoiceadjusters@gmail.com

KIMBERLY A. TRIESCHMAN
MARKETING MANAGER

6990 COLUMBIA BATEWAY DRIVE
SuTeE 110
RlM Ku & cowumeia, MD 21046
CONBULTING BROUP, INC.
PH  (410) B72-9000
~ B77) 872-2999
Fax (410) 872-9111
MBL (410) 292-2917
E:MAiL: KAT@RiMKUB.COM
WWW.RIMKLIS.COM

Insurance Repair and Restoration Specialists

JEssSE L. TurPIN

2101 4th Avenue

Suite 300

Seattle, WA 98121

tel 206.217.WSRB(8772)
Rex W. Clark fax 206.217.WFAX{9329)
Corporate Secretary & Director
PMLGGRex@comcast.net

WASHINGTON SURVEYING
& RATING BUREAU

web www.wsrb.com

psemke@semke.com

154 Hughes Lane
St. Charles, MO 63301

NY5EMKE

FORENSIC
St. Louis » Kansas City

Patty A. Semke

Director of Finance

T 636.896.9995
F 636.896.9695
C 314.952.0157

www.semke.com

MARSHA RING

Toll Free: 866-454-9988

Dffice: 314-983-9988

Cell: 314-581-7136

P Fax: 314-997-8048
Electronic Marsha.Ring@ers-us.com

Restoration WWW.Ers-us.com

Services ERS OF GREATER ST. LOUIS
2416 Centerfine Industrial Drive

Maryland Heights, MO 63043

Nardone
& Company, Inc.

SALVORS, APPRAISERS & CONSULTANTS
FOR INSURANCE COMPANIES AND SELF INSURED

GEORGE E. NARDONE, JR.

President
838 Ritchie Highway, Suite 2 » Severna Park, Maryland 21146

(410) 315-8200 * FAX: (410)315-8393 » (800)315-8200
george.nardone@verizon.net * www.nardonenet.com

Fire & Arson Investigation Consultants, Inc.
t MICHAEL E. SCHAAL

CERTIFIED FIRE INVESTIGATOR

FIRE & EXPLOSION INVESTIGATIONS
FIRE PROTECTION ANALYSIS
EXPERT COURT TESTIMONY

SOUTHEAST OFFICE
517 BENSON DRIVE
MYHTLE BEACH, 5C 29579

MIDATLANTIC OFFICE
8200 TALL DAKS ROAD
PASADENA, MD 21122

O: (410) 437-5879 » M: (410) 977-8832 « F: (410) 4371998
EMAIL: mschaal @faic nat « WEB: hitp:/iwww.faic.nat




'@ ROBERTSON RYAN & ASSOCIATES, INC

TERRENCE M. MALONEY
Vice President

Insurance for Personal, Commercial, and Employee Benefits

20975 Swenson Dnive, Suite 175 * Waukesha, Wisconsin 53186
Telephone 414-271-3575 = Direct 414-221-0341 = Fax 262-717-9436
tmaloney@robertsonryan.com * www.robertsenryan.com

MIDKIFF, MUNCIE & ROSS, P.C.

ATTORMNEYS AND COUNSELLORS AT LAW

RoserT TAYLOE Ross

ATTORMEY AT Law

300 ARBORETUM PLACE 804/560-9600
SUITE 420 FAX BO4/560-5997
RICHMOND. VIRGINIA 23236 RROSS@MIDKIFFLAW.COM

John Paris
Insurance Agency Inc.

FARMERS

AGP) FARMERS

7105 West 3500 South

West Valley City, UT 84128

Bus: 801-250-6743 Res: 801-253-7696
Fax: 801-250-1390

jparis@farmersagent.com

John C. Bishop
PMLGG

361 Larry Uteck Blvd, Apt. 310

Phone: (902) 455-6332
Halifax, Nova Scotia B3M 0E5

uncle.bish@ns.sympatico.ca

PMLGG George Harwood
Florida Pond Wielder of the Goose Quill

1936 Bruce B Downs Bivd Ofc (813) 929-6440

Suite 501 Fax (813) 929-6113

Wesley Chapel, FL 33544-9262 Cell (813) 470-9111
gharwood@egrandhampton.com

RGL Forensics

Discovering & Defining HnandaNahu

Randall H. Wilsen, CPA/CFF/ABY, CFE, Cr.FA, DABFA
Partner / National Director of Fraud and Fidelity Services

1422 Elbridge Payne Road Telephone +1 636 537 5589
Suite 240 Direct +1636 812 0292
Chesterfield, Missouri 63017 Mobile ~ +1314 496 3437

Facsimile +1 636537 9279

flicom Email rwilson@us.rgl.com

®» MARSH

Linda S. Meik Marsh USA Inc.
Vice President 4400 Comerica Bank Tower
Marsh Claims Practice 1717 Main Street
Dallas, TX 75201-7357
+1 214 303 8475
Fax +1 214 303 8014
Mobile +1 817 269 6516
linda.s.meik
www.marsh.com
O Ui

LEADERSHIF. KNOWLEDGE. SOLUTIONS.. WORLD'WIDE.

Mark Robertson
Senior Account Executive

10466 Mayfield Road Direct:  T80D-447-7992
Edmonton, Alberta T5F 4pP4 Main: 780-487-2444
mar ca Fax: 780-487-2554
WWW. chwlengafnsurance ca Toll Free: 1-877-642-2444

v ow
Bilbrey

AARKETIN

Cell 937.901.7557
Email kim@bilbreymarketing.com
Web bilbreymarketing.com

Kim Bilbrey

JX 194 | FRANKL JHIO 45005

-~
TRAVELERS |

Daniel S. Rich The Travelers Companies, Inc.

Training Manager, Property
Claim University

99 Lamberton Road, 1LRA
Windsor, CT 06095
B60.277.4428 1eL
877.267.6550 rax

DRICH2@travelers.com
travelers.com




1st Class Duct Cleaning State Farm® preven
Duct Cleaning, Fabrication, Providing Insurance and Financial Services %
INsSUR lN‘l‘

Installation, Dryzr Vent Cleaning
' Sheet Metal Spo_cia.list

Home Office, Bloomington, lllinois 61710

| Wende Goetz
Jason Digman " Claim Representative

1208 63nd Steeet s Fire Claims, Large Loss Unit
Rosedale, MD 21237 PO. Box 661030, Dallas, TX 75266-1030
4438670035 Bus 513-309-6290 Fax 888-620-5211
Istcl.nssductc\uning.cem

clu.:tinfo@comu:t.nu

Claims Magazine

Patricia L. Harman 'EBS
Editor-in-Chief, f
3

410.560.3224 tel . . ] . Fiart
0 256 aora il Insurance Restoration & Repair Services

pharman@SummitProNets.com Your Home Electronics and Computer Specialist

COVERING THE BUSINESS OF LOSS

3601 Commerce Drive 410-247-8856 Office
Suite # 112 410-365-9648 Cell Emer.
Baltimore, MD 21227 410-242-3692 Fax
@PattiHarman Jim Schirmer 866-247-8856
@PC360_Claims President jschirmer@irrs.net
PropertyCasualty360.com

S w —
BY oo e (CLoTHES
;..C ! __\ o< Slanedn o AL PATRICHK_‘I?.aERGN:ﬁ’Tﬂ
e aning. extile Restoration . lLll'c:;_'.’!lj i
R SR st el 703.626 7645
i Patrick@clothescall.us.com
,.. ¥ clothescall.us.com

A ] = ;

stallingsconstruction.com 24/7 Contact Whitney Kerridge
J‘A A AL 866-461-3232 E-Msil: wkerridge@admiralcleaners.com

STALLINGS "
ADMIRALCLEANERS

Building - Remodeling + Insurance Restoration RESTORATION SERVICES
Gommerciel/Residantial Professional Garment Restoration Services
Smoke and Water Damage Specialists

P.0. Box 308 HUNTINGTOWN, MD 20639 10 Taylor Avenue, Box 6730 = Annapolis, Maryland 21401
410-257-0053 « FAX: 410-535-0459 Fax: 410-263-4225
MHIC# 122641 0CB3L: BE000630

-I:i-r-e App-micm © Gana‘r'al Cont'mc‘;m
— est. 1957 —

e oot Olsem: MEYERS CONSTRUCTION CO. INC.

121 gmenwoocl road, suite 101, pil{ewi”e, md. 21208
377 Oak Street cell 410-g77-4431 Fax 410-484-3459

Garden City * New York 11530-0601 mols.mcc@vev‘rmn.net

Phone - (516) 622-2510

Fax+ (516) 6222710 MICHAEL D. SHILLING

E-mail - ptreiber@etreiber.com president 410-484-7474
MHIC #929 800-699-0844

The Treiber Group, LLC




RESTORATION
RESTORE. REBUILD. RESOLVE

Frank Nemshick

7123 Windsor Mill Rd, Suite 100
Balfimore, MD 21244

Ph: 410-277-0651

Direct Fax: 443-267-0043

CORDrestoration.com
frank @ accordrestoration.com

[5)] PAUL DAVIS
RestorationfRemodeling

Thomas Plant
President '
24 Hour Emergency Service
Main Office Frederick Office
7410 Lindbergh Drive 5714-H Industry Lane
Gaithersburg, MD 20879 Frederick, MD 21704
O# (301) 948-8008 Fax: (301] 948-0265 O# (301) 846-9956
E-mail: tplant@pdr-usa.net
www.pdrmonigomery.com - MHIC22099, DC 5296

Infinity

RESTORATION INC.
Reconstruction ¢ Remediation » Mitigation
Commercial & Residential

John E Ellis IV
john@InfinityRestoration.net www.InfinityRestoration.net
p (410) 451-5780
f (410) 451-5784
MHIC # 87630

2141-1 Priest Bridge Drive
Crofton, Maryland 21114

of Hunt Valley/Lutherville

Fire & Water - Cleanup & Restoration™
Jim Wall

P.O. Box 156
Cockeysville, MD 21030-0156
www.servproofhuntvalley.com

Office: (410) 229-0012
Fax: (410) 229-0013
sp9695(@ verizon net

Like it never even happened

Independently Oumed and Operated

H IDRO

CERTIFIEDRESTORATION
Complete Fire, Smoke & Water Restoration
Mold Remediation

Royal Plus

CAPEZIO

CONTRACTORS, INC.

ROBERT CAPEZIO

General Contractor ¢ Property Damage Restoration
24 Hour Emergency Service

Wash. Metro Fax Balto. Metro
301-912-2300  410-729-2998 410-729-2900

RESTORATIONS

DISASTER RECOVERY EXPERTS

SERVPRO

Fire & Water - Cleanup & Restoration™

Frank Mattos

President/Owner

frank@teammattos.com
Cell: (401) 639-1402

24 HOUR EMERGENCY SERVICE

Like it never even happened.”

410-879-6405
Fax: 410-838-7969
Cell: 410-409-3047

Harfordé

Cleaners..
Fire and Water Restoration Specialists
Professional Dry-Cleaning Services
307 S. Atwood Road, Bel Air, Maryland 21014

www.harfordcleaners.com




nagement Solutions
Nancy Leo
Managing Principal

phane 516.609.2599 emal nleo@lossms.com
cell 5169721534 rax 516.609.9051

www.lossms.com
11 Marietta Road / Glen Cove, NY 11542

] i M 90 Broad Street | Suite 903

New York, New York 10004
ENGLE MARTIN &  People You Know. Service You Trust.®

ASSOCIATES, INC.
Adjusters & Claims Administrators

Kelly Jarosz
Regional Account Executive

D: 212,822.2789
F: 404 705.7425
M: 908.930.9571
kjarosz@englemartin.com

Telephone No.
(631) 321-9400

Facsimile No.
(631) 321-9401

T. D. DAVIDSON
CeriFiep Pusuic AccounTant, P.C.
595 ROUTE 109, SECOND FLOOR
WEST BABYLON, NEW YORK 11704

MARK C. PERLMUTTER, C.P.A.
mark@tddavidson.com

E

ENGLE MARTIN &
ASSOCIATES, INC.

Adjusters & Claims Administrators

90 Broad Streat | Suite 903
New York, New York 10004
People You Know. Service You Trust.®

Christopher E. McCoy
Executive General Adjuster

D: 212.822.2790

F: 212.867.5584
M:404.213.0247

emecoy @englemartin.com

WAW W p_-|1:_;|(-|11'.|p tin.com . 800.818.5619 WwWw r':J'l{_]h.'IH;II tin.com 800.818.5619

CHURCH OF THE LATTER DAY DUDE [ndependent Adjustment Company

DuUpE CHURCH ¥ :
Reverend Michael Nardulli, DAD » 5 ey MicHAEL NARDULLL, PRESIDENT

Worship or Not ! : ‘ v 22 West Mamn STREET, SUITE 14
Sunday Sam il | i | FEE b0 - S Patcriocus, New YORK 11772
All are Welcome —— - ot TeL: 631.280.0200 EXT 12

' ' Eax: 631.280.0223
516.383.4385 EMAIL: MICHAELN(@IACUS.COM
WEBSITE: WWW.IACUS.COM

E 8 TOWER GROUP Accounting JOSEPH NARDULLI
COMPANIES

TOWER INSURANCE COMPANY OF NEW YORK
TOWER RISK MANAGEMENT

Joanne Peterson INCOME TAX PROS

PropERTY EXAMINER

120 Broadway e« 14th Floor X
New York, NY 10271-1699 237 Portion Road

212:655.2081 Fax: 212.655.2199 Lake Ronkonkoma, NY 11779 631-585-2788
www.twrgrp.com  jpeterson@twrgrp.com

DGPA' ENGINEERS™ ggjggslfg:nologies, Inc.

DOUGLAS G. PETERSON & ASSOCIATES. INC. Tlffany T. Wienckowski

Principal

WENDY H. HUBBARD Office 413-774-3781 x 302 415 Oser Ave.

Director of Building & Fax 413-773-9641 Unit W

Equipment Investigations wendy@dgpa.com Hauppauge, NY 11788
www.dgpa.com (o) 631 231 5427

(c) 631 231 5428

(c) 631935 3038

P.O. Box 777, Greenfield, MA 01302 T TS E a0




MclLarens

GLOBAL CLAIMS SERVICES

Bill Mullen

Vice President

bill. mullen@mclarens.com

Office +1 508 746 4699
Cell +1774 826 7041 Suite 339

Fax +1 508 746 4965 Plymouth, MA D2360-7320
Web  www.mclarens.com USA

36 Cordage Park Circle

4 STUART STREET
SWAMPSCOTT, MA 01907

ROBERT ASC!
DIRECTOR OF OPERATIONS
LIC# 74536

MANCUSO & ASCI, LLC

@mm.,%nm«

FIRE RESTORATIONS * CONSULTANTS

TEL: 508.366.5480 FAX:781.586.1670

Fire & Water Damage Repair Specialist

rJ)wm—cJ? ite Construation C 0., Une.

197 Hamilton St.
c?‘fatffad, Conn. 06106

Telephone
(860) 951-6387
Fax (860) 951-8728

Robert J. Partridge Bob @ DunnRiteConstruction.com

GREGORY A. LAMARCHE
PRESIDENT

LAMARCHE ASSOCIATES, INC.

INDEPENDENT INSURANCE ADJUSTERS "

t: 800.349.1525 « f: 978.256.8590
EMAIL: GREG@LAMARCHEASSOCIATES.COM

Dunn-Rite Construction Co., Inc.
Fire, Water & Storm Damage Repair Specialists

Robert J. Partridge

Vice President
Owner

197 Hamilton Street

Hartford, CT 06106

P: 860-951-6387

F: 860-951-8728
Bob@dunnriteconstruction.com

\

water, fire, smoke, mold repair

Jim Gustin

800-697-8805

cell: 203-770-6806

Fax: 203-546-2093
joustin@stopwet.co

Chip Dahle

Vice President

Allen Dahle & Co., Inc.

Adjusters » Appraisers « Engineers

914.694.1222 - Westchester
718.893.1900 - New York City
516.466.2646 * Long Island
201.947.2255 « New Jersey
800.582.5287 * Toll Free
914.694.1550 - Fax

dlrice

BANTON CONSTRUCTION COMPANY
Ganenl Coibications

GREG BUONOCORE
DIRECTOR INSURANCE DIVISION

339 WASHINGTON AVENUE
NORTH HAVEN, CT 06473
TEL: (203) 234-2353 FAX: (203) 234-0010
CELL: (203) 9154749
Email: GBuocnocore@bantonconstruction.com
www.bantonconstruction.com

Synergy®ne
Michael T. Rufo

Executive Vice President of
Construction Services

New England Build & Restore,
a division of SynergyOne Solutions, Inc.

mrufo@SynergyOneSolutions.com

One Colgate Way
Canton, MA 02021
Office; 781.821.0980
Direct: 781.953.4800
Fax: 781.821.0296

NADCA www.SynergyOneSolutions.com  ADKI

PO Box 328
Mendon, MA 01756

Joseph Brower
Regional Manager

imb@nfcexperts.com
www.nfcexperts.com

Phone: 508.381.0721
Fax: 800.391.6275
Other: 800.738.7620
Cell: 508.269.7380

NATIONAL

FORENSIC
CONSULTANTS
NFC of Central Florida » NFC of North Carolina




Sales & Marketing
Cell: 508/320-1699

ServiceMaster South Shore Inc.
Disaster Restoration Services
Box 399, 9 Ford Place 18 Jan Sebastian Drive
Scituate, MA 02066 Sandwich, MA 02563
Phone:  781/545-2700 Phone: 508/833-8825
Fax: 781/545-7332 Fax: 781/545-7332
888/545-2700
Imullen@servicemastersouthshore.com
www.servicemastersouthshore.com

ServiceMaster of Bel Air
ServiceMaster by Libby Green
PO Box 804

Bel Air, MD 21014

Office: 410/836-0382

Office: 410/893-9302

Cell: 443/417-6613
kathyp@servicemasterofbelair.com
www.servicemasterofbelair.com

Mike Sherban
Sr. Project Manager, WRT, FSRT

Disaster Restoration S_tanv_i_ces_

12240 - 142 Street
Edmonton, Alberta
T5L 2G9

Tel: (780) 443-4338
Fax: (780) 443-4339
Cell: (780) 916-6612

mike.sherban@svmrestore.ca
www.servicemasterofedm.ca

961945 Alberta Ltd,

24 hr.
Emergency
Response Services

Restoring Peace of Mind ™

Angela Woldmoe
Executive Sales Director
awoldmoe@crdnofva.com

CRDN of Virginia
1104 N. Parham Rd.
Richmond, VA 23229

Mobile 757.434.7630
Phone 888.662.3269
Fax 804.355.4199
www.crdnofva.com

’_\
VrON

Pat Gallon

President

¢CERTIFIED N

RESTORATION
DRYCLEANING

NETWORK
5330 Reisterstown Rd

Baltimore, MD 21215
Phone: 443-524-3297
866-WE-R-CRDN

Fax: 410-358-8369
Pat.Gallon@CRDN.com

CRDN of Baltimore
and Southern Maryland

Division of T=

Residential/Commercial

Commercial/Res:
Fire & Water Clean-Up

i
VRO

D

(CRDN

of Greater Saint Louis

Counties
1539 Tilco Drive Unit #124
Frederick, MD 21704
Main: 301/972-9100
Fax: 301/916-2331
dmascari@damagerx.com
www.damagerx.com

Bel Air, MD 21014

Office: 410/836-0382

Office: 410/893-9302

Cell: 443/417-6610
libbyg@servicemasterofbelair.com
www.servicemasterofbelair.com

John O. Bostwick, Jr.

ServiceMaster of Baltimore
6631 Quad Avenue
Baltimore, MD 21237

Office: 410/780-1700

Toll Free: 866/780-1700

Fax: 410/780-4215
svmbalto@aol.com

Joanne Heenan
Director of Sales
Inanne@crdn.net

Nassau/Suffolk
Westchester/Fairfield
Cell: 914-980-3534

Toll Free: 866-273-6696
Fax: 914-347-2089

www.crdn.com

Art Schulte
Senior Account Manager
artschulte@crdnofgreaterstl.com

CRDN of Greater Saint Louis
PO. Box 125

804 East Broadway

Trenton, IL 62293

Toll Free: B77-737-8873
Office: 618-224-9211 x1086
Cell: 314-406-9286

Fax: 618-224-7924

crdn.com
crdnofgreaterstl.com




i Gy
pat_snyder38@yahoo.com

019-435-6361 (home)
301-503-8810 (cell)

12800 Spruce Tree Way, Apt. 221
Raleigh, NC 27614

Main Event Bus and Limousine Sewice One.

Office: 215-887-2648
Fax: 215-576-5299
Toll Free: 1-866-8

Patrick J. Brown

Regional Account Representative

Forensic Consulting
Services, P.A.

a PT&C Forensics, Inc. Company

M: 484.994.8603

TF: 888.782.3473

F: 866.914.7561

Pat. Brown@PTCforensics.com

458 Hallman Court
Downingtown, PA 18335
www.PTCforensics.com

Lawrence F. Williams Il
Business Development
Consultant

Mobile: 610.389.4314
larrao@aol.com

SERVICES, INC.

1835 Market Street, Suite 800
Philadelphia, PA 19103
Fax 877.281.5206

Claims Service Corporation of America

Roy C. Hinton
Chairman/ President/ CEO
rhinton@cscofa.com

901 Moorefield Park Drive Office (804) 320-6000
Suite 110 Toll Free (800) 284-0969

Richmond, Virginia 23236 Fax (804) 320-6060

EMAIL frankm @ curleyadjustment.com
PHONE (215) 627-5900
FAX# (215) 627-4176

FRANK J. MARX, AIC, RPA
PRESIDENT

306 WALNUT STREET
PHILADELPHIA, PA 19106

Andrea Clark
Account Executive

RESTORATION SERVICE, INC. & Certified Restorer

Specialists in Reconstruction & Cleaning
Properly Loss Estimafing

140 New Britain Blvd
CHALFONT, PA 18914

RIVERSIDE, NJ
FLEMINGTON, NJ
HARRISBURG, PA

www.mark lrestoration.net

267/695-1100
Fax 267/695-1110

856/764-9700
908/806-4103
717/561-1255

aclark@mark 1restoration.net

Stephen R. Smith, cpia,

Fre Nt

nv.smithinsurance.com

Lisa Rivlin
Vice President of Marketing

FCNA

consuﬁamr:

OF NORTH AMER

Forensic Consultants of
North America, LLC
520 Fellowship Road

Suite A-101
Mount Laurel, NJ 08054

€ 9734590223
direct 908.823.4586
p 856.780.5658
lisa.rivin@fc-na.com
www. fc-na.com

Phone: (410) 766:0222
Fax: (410) 766-0224
barrett@ceiinc.com




Courtney Coccia
Fundraising Consultant

P: 734.502.0917

F:  734.402.8848

VM: 800.878.2583 x: 82883
courtney.coccia@savoryfoods.com

Savory Foods, Inc. * 900 Hy W « Grand Rapids, Ml 49507
www.SavoryFoods.com

Martin Moran
Direcror Business Develcpment

6499 Northam Dr.

Mississauga, ON L4V 1J2

p 19056789208 f1905678.2460
c1.416.997.7849 1f 1.866.577.4617
mmoran@firsonsire.co www firstonsire ca

Canada's Emergency Restoration Experts

Ann Marie Graziano
ice Manager

wvesnamons / sacunrrv CONSULTING

Suite 104 T:403.282.0026
305 - 4625 Varsity Dr. NW C: 403.560.8771
Calgary, Alberta T3A 0Z9 F: 403.282.5400

E: annmarie@grazianoinvestigations.com
"Committed to Excellence”

Wawanesa
Insurance

THE WAWANESA MUTUAL INSURANCE COMPANY

Dustin Bales
Commercial Lines Underwriter

700 - 200 Main Street Wmmpe% MB R3C 1A8
Tel: (204) 985-3804 ;i=ax_ (204) 975-8225

Toll Free: 1-877-985-3

Email; dustmbales@wawanesa.com

Tara Porto
Cell: 718.490.9227
Tara.Porto@us.belfor.com

BELFOR (@)

PROPERTYRESTORATION

24/7 Emergency Hotline
866-964-1050

Tel: 646.340.1010
Fax: 646.340.1089
www.belforusa.com

1 Penn Plaza
New York, NY 10119

58-17 59th Drive
Maspeth, NY 11378

24 Hour Emergency Services

Insurance Restoration Specialists
State Licensed and Insured

Fire / Wind / Water / Smoke

CERTIF IIEDL

INSURANCE RESTORATION, inc.

Sheldon West
Owner / Operator
27224 Southfield Rd., Suite 4
Lathrup Village, Ml 48076
sheldonw@cirwest.com
www.cirwest.com

Toll Free 877-636-3400
Office  248-424-9088
Fax 248-424-9089
Cell 248-802-0610

!;;‘ Giffin Koerth

Chris Giffin B.A.Sc., P.Eng.
President

Giffin Koerth Inc.

40 University Ave,, Suite 800, Toronto, ON M5J 1T1
T.416.368.1700 | 1.800.564.5313
F.416.368.5576

cgiffin@giffinkoerth.com | giffinkoerth.com

Philippe Loyer & associés

évaluateurs-estimateurs inc.

Diane Loyer

vice-présidente

3077, rue Peugeot, bureau 201, Laval (Québec) H7L 5C4
ployer@philippeloyer.com

Tél.: 450.681.5553 Téléc.: 450.681.4666

BELFOR (@)

PROPERTY RESTORATION

STEPHEN HAGEN

Project Manager Belfor (Canada) Inc.

15-51 Raddall Avenue
Dartmouth, NS Canada B3B 176
Tel: 902 481 3970
Toll Free: 866 285 BOT6
Cell: 902 476 1059 Fax: 902 860 2629
steve.hagen@ca.belfor.com www.belfor.com

BELFOR (@)

PROPERTYRESTORATION
Brian Lease

Tel: 301.937.6748
800.421.4107

Fax: 301.937.6921

Cell: 240.676.3378

brian.lease@us.belfor.com

11800 Baltimore Ave., Suite 113
Beltsville, MD 20705
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Dusvk & Barlow

INSURANCE BROKERSLTD

15 Albert Street
Regina, Sk S48 6GBG
Phone. (306) 78U-8384
Faesimile. (306) 525-87

wwiwsaskinsurianee.co m

rob@dusykbarlow.sk.ca

¢

Persowalined prafeciional
Insursnce sevvice sines (934

ROB BARLOW

I ADMIN, CAIS
Insuravee Broker

Insurance

Independent Adjusters
Property & Casualty Adjustment

Serving: CT, MA, NH, NY, R1, & VT
Commercial

DESIGN
PRINT
PROMO

Craig Cooper
Senior Account Executive

9841 Broken Land Pkwy, Suite 107
Columbia, MD 21046
ccooper@cciprinting.net

direct 301.343.5584

office 410.740.1930

vrsyvericlaim

William Olson
General Adjuster

vrs VeriClaim, Inc.

P.O. Box 412

New Market, MD 21774-0412
C: 1(443) 562-7250

F: 1(301) 363-8174

. wolson@vericlaiminc.com

www.vericlaiminc.com

A Toplis & Harding Company

Certainty in an Uncertain World

Thomas Mierzwa, P.E.
Senior Complex Loss Consultant /
Civil-Structural Engineer
imierzwa@lwgconsulting.com
E +1.860.214.5161
[ +1.603.206.0194
+1.800.326.5075
/i S +1.866.379.0831

15 Benton Drive
East Longmeadow, MA 01028

www.lwgconsulting.com

Iwg consulting

vrsnvericlaim

Gerald Hale
Regional Sales Manager

vrs VeriClaim, Inc.

1010 Wethersfield Ave.
Hartford, CT 06114
T: 1 (860) 296-0261
D: 1 (860) 906-3768
F: 1 (860) 296-0581
C: 1(203) 767-9677

ghale@vericlaiminc.com
www.vericlaiminc.com

A Toplis & Harding Company

www.edpadjusting.com ed@edpadjusting.com

HEALTH COACH
Holistic Health Counseling

Samantha Olson

(301) 514-4850

sochicOO@hotmail.com
http://websites.integrativenutrition.com/solson/|




Honorable Order of the Blue Goose
International
A Fraternal Organization for individuals who work
in the Insurance Related Industry
Charity * Character * Fellowship

Visit the Virginia Pond website
for local contact and meeting information:

www.vapond.com

e

Mark M. Jakobowski, ASCE
Senior Designer/Project Manager
: Cortified
Peninsula. 757-564-4434
Southside. 757-490-7710
Central VA. 804-966-2042
Fax. 757-564-1806
Cell. 757-449-8419

4350 New Town Ave., Suite 203
Williamsburg, VA 23188
mjakobowski@tamconsultants.com
www.tamconsultants.com

A Member Firm of the Investigative Engineers Association

Robert Moneymaker

.RAM

President

Construction
Restoring Homes, Rebuilding Lives
703-361-2551 2
703-361-2771 @
www.ramconl.com
rmoneymaker@ramconl.com

Scott Rhine
Insurance Specialist & Project Management

10212 Southard Drive
Beltsville, MD 20705

E srhine@contractcarpetsystems.com
T 301.937.0030 ext.106 F 301.937.3676 C 240.508.7518

www.contractcarpetl.com

CONTRACT CARPET

iz CARPET ONE ::3%:-

U.S. Financial Group, LLC
Forensic & Insurance Accounting Services

Keith H. Strohecker, CPA CFF
kstrohecker@usfg.net

Telephone Cellular Facsimile
804.330.7730 804.334.2045 866.289.7206

Les Robson
CPA, CVA, CFF

Forensic Accountants

Robson, pc.  Business valuation Anatysts

4198 Cox Road, Suite 104
Glen Allen, Virginia 23060
804.346.3598
804.346.3599 (Fax)
Irobson@robsonpc.com
www.robsonpc.com

RestorTech

Restoration Cleaning Specialists

Phone 703.204.0401 x 103
Fax 703.204.1239

William R. Stoelting

Restoration Coordinator

13849 G Park Center Road

w.stoelting@restortech.com Herndon, Virginia 20171

MINCOFF COMPANY,INC
General Contractors
Property Restoration Specialists

11716 Baltimore Avenue
Beltsville, MD 20705
3013471112
301.347.9212 fax

301.252.7048 mobile
ssanin@minkoff.com

Susie Sanin
Account Executive

PAM BILLER
Ouwner/Manager

410.902.9700 / Office
410.825.1400 / Office
410.363.6119 / Fax
1.888.396.8687 / Toll Free

1301 YORK ROAD
SUITE 400
LUTHERVILLE, MD 21093

allwaystravel@gmail.com
wwiw.allwaystraveldless.com




WILLIAMSRIPA & associates, Lic.
A Risk Management Company

John Sterrantino
President

Bus. 972-931-8307
Fax 972-931-8499
johns @ williamsripa.com

4851 Keller Springs Rd., Ste. 205
Addison, TX 75001
www, williamsripa.com

Packouts Plus

Contents Restoration and Logistics

Jeff Bennett
Director of Operations
www . packoutsplus.com
703-657-0400

jbennett@packoutsplus.com Chantilly, VA 20151

A Berkshire Hathaway Company

SHARON MILLER GROMEK

Account Representative

5 Route 17 South, Hasbrouck Heights, NJ 07604
SHOWROOM 201.288.0153 DIRECT 201.257.5254

e-mail Sharon. Gromek@cort.com

BJ MOSELY LLC

Construction Consulting

Wayne R. Mosely, CPE

Expert Consfruction Consultant | Expert Estimator

MBE Certified

0:240,232.6554 | F: 240.235.9565 | C: 404.771.3685 | wayne@bjmosely.com
P.O. Box 237 | Bowie, MD 20719 | www.bjmosely.com

COMPLETE SMOKE ODOR REMOVAL

Using “VIBRA-ZONE" equipment

1Y CLEANING * HOUSEHOLD GOODS * DRAPES

WOODMOOR CLEANERS

Office 301-593-7220 Direct 301-346-3603 Jeft Lake
Fax (301) 593-4194 President
Email - woodmoorcleaners @aol.com

14504 Lee Rd. Suite D

RAY WICKER CIC, CRM &
Director, Business Development -
\ eE

Sedgwick Claims Management Services, Inc. Sedgwick
6100 Tennyson Parkway, Suite 230
Plano, TX 75024-6104
oirect 972.372.6166

214.587.5470
Raymond.Wicker@sedgwickcms.com
www.sedgwick.com

ALL COUNTIES

Restoration, LLC

Douglas Gosewisch
Managing Parfiner

Bus: (410) 599-5000
Ce 1: (443) 7 :
Fax: (410) 787

8201 Cloverleaf Drive
illersville, MD 21108
storation.com

T&T Contracting
TJ Mayes

(C) 703-405-7151
() 703-594-247(
(F) 703-594-278:

&

CONTRACTING

Hanest, Quality Building

8966 Mike Garcia Drive
Manassas, VA 20109

TMayes@tntcontracts.cor
www.tntcontracts.cor

YOUR SOLUTION FOR DAMAGED ELECTRONICS

< PHOENIX

EQUIPMENT RESTORATI
Phoenix2Restore.com

_ _ www.Purofirst.net
Cell: 240-672-3461
snelson@purofirst.net

rPurofirst

of METROPOLITAN WASHINGTON

A Single Source Provider® of
Fire & Water Damage Restoration & Reconstruction
1-800-500-2399 + 301-738-9293 (fax)
1078 Taft Street » Rockville, MD 20850

Shelvick Nelson
Sr. VP of Business Development



Cathy Finlayson
SERVPRO Marketing Representative

Fire & Water - Cleonup & Restoration™ SERVPRO® of New Haven
SERVPRO? of Waterbury
SERVPRO? of The Naugatuck Valley
SERVPRO" of N. Westchester County
One Corporate Drive

North Haven CT 06473

Phone: (203) 234-1100

Toll-Free: (800) 243-8812

Fax: (203) 234-1204
finlaysonc@ServproOfNewHaven.com

Like it never even happened.®

fndepnm’eudy Owned and Opmﬁrd

RENE CARTER

ACCOUNT EXECUTIVE

CELL 443 610.2200

TowL FREE 888 327 9664
Fax 410327 1020

3521 E FEDERAL STREET
BALTIMORE. MD 21213
EMAIL RCARTEREURINGW.COM

URINOW.COM

UNLIMITED RESTORATION, INC

FULL SERVICE Qs asTER HECOVERY

Nathan Pascal

1110 Benfield Boulevard, Suite B
Millersville, Maryland 21108

Office 800.635.9507
Mobile 310.699.6199

Fax 410.987.1129
npascal@SEAlimited.com
SEAlimited.com

Unified

Investigations & Sciences, Inc.

3000-A Shawnee Industrial Way, Suite 120
Suwanee, Georgia 30024

Office 770-246-0026 ® 800-816-1699

Fax 770-246-9438 ® www.unis-usa.com
wanderson @uis-usa.com ¥ Cell 404-435-3334

W. Alan Anderson

Senior Account Executive

TRIDENT ANNAPOLIS OFFICE:

Engineering

CARLISLE OFFICE:
Charles Mast, IAAI CFl SRUD Howviue hoad
Director of Fire Investigations

Cell: 410-371-0292

cmast@tridentemail.com www.tridentengineering.com

SERVPROD’

Fire & Water - Cleanup & Restoration™

Frank Mattos
President/Owner

frank@teammattos.com
Cell: (401) 639-1402

24 HOUR EMERGENCY SERVICE
Independently Owned and Operated

Like it never even happened.

Toll-Free: 1-877-SAL-SOOT 355 Sackett Paint Rd.- Units 2 & 10

North Haven, CT 06473

ISALS]

CLOTHING RESTORATION

Over 25 Years Experience in Insurance-Loss Related
Restoration and Consulting Services

JOHN MASTROIANNI Cell: 203-836-7541
Manager: CT, NY & Rl Email: john@salsclothingrestoration.com

Scientific Expert Analysis™

Charles White

1515 Center Park Drive
Charlotte, North Carolina 28217

Office 866.547.3262
Mobile 704.840.7339
Fax 704.357.1409
cwhite@SEAlimited.com
SEAlimited.com

3300 International Airport Drive

Suite 600

Charlotte, NC 28208

Office: 704-426-6130
S Fax: 704-426-6152

Cell 240-397-1643

I
. jgutierrez(@uis-usa.com
Unified "

Investi gations Jose H. Gutierrez, CFEI

. Jefferson, MD
& Sciences, Inc. Special Investigator

igations & Sci . Ine

m Unified

Don Horaist, CFl
Senior Fire Investigator
New Orleans, LA

Cell: (504) 418-6683
dhoraist@uis-usa.c
South Central Service Center

1700 Tech Centre Parkway

Arlington, TX 76014

Office: (214) 946-8989

Fax: (214) 946-8586




Phone (248) 423-0900 Email:
CHARLES R. WALLACE Fax {Zafa; 423-7666 chhinc @ sboglobal.net
APPRAISALS, INC.

e ———————

(o) 919/639-9758
c) 919/868-9464
fn} B66-479-2588 INSURANCE ADJUSTERS 18444 W. 10 MILE ROAD
Post Office Box 609 Nextel 1502639464 CUNNINGHAM -FELTHOUSE SUITE 200
Fuquay-Varina, NC 27526 email - crwappr@embargmail.com & HAYES, INC. SOUTHFIELD, MI 48075

ety & ===
N

& Expert forensics. Expert solutions.

Timothy J. McCarren, B.5. 777 Westchester Avenue, Ste. 101
BUSINESS DEVELOPMENT White Plains, New York 10604
REPRESENTATIVE tel 914-620-2051
fox 469-326-5200
toll free 1-877-850-8765

NL.C. 283

rmmincielcentury iililv...lll'l
tmeccarren@nelsonforensics.com

Disaster Recovery/Restoration
Specialty Construction

RESTORING YOUR FUTURE " N

SINCE 1977 .HHR
. Bryan Jeffords, RrRp, WTR u

D ¥ Ome, I, Regional Manager Vincent M. Catania

g:?al-‘[:]rc?s:sgis;o??r :k FH IR ROIYn Chisl Financiai Offcer

Office 770.674.4857 veatania@rolyncompanies.com

%H Free ggggg?igg 5706 Frederick Ave., Rockville, MD 20852

Fax 770.674 4867 p240.747.5530 | v 301.468,1558

bjeffords@disasterone.com www.disasterone.com ©240.328.4492 | r 301.468.6744

RCN S

e I
AMERICANCLAIMS s

MANAGEMENT SERVICES

A David P-Gould Associates,Inc.Company @Altemative Service Concepts
Flexibllity . Expertise - Integrity
Jeffrey B. Gould, CPA PO, Box 291558
Loulsville, KY 40252-1558

300 E. Joppa Road, Suite 407 - Baltimore, MD 21286-3005 Phone: (B00) 283-1060

Office: 410.494.1122 - Toll Free: 800.933.5505 Direct Dial: (502) 212-8427

Website: www.acmsco.com Fax: (502) 326.5982

Fax: 410.494.0137 - Email: jogould@acmsco.com hffstl-vmls\'.:‘wfgfﬂﬁ::ﬂ:-vﬁ-:l:
Professional Loss Consultants BETTISIC

. Tom McVan
Crystal Restoration Services, Inc,

‘ | . Regional Director
(800) 442,7978 | www.crystal1.com BLACKMON
i MOORING 443-280-4104 -cell

Jean Walker Fresigent
jwalker@crystal1.com (203) 943.4980 cell BMS CAT 800.433,2940 - Ofiice
817.334.3499 - Fax
Norwalk Office Danbury Office
3 Duke Place 29 Starr Road TS et Sofm

Norwalk, CT 06854 Danbury, CT 06810 7377 Washington Blvd., #107
(203) 853-4179 ph (203) 743-3103 ph v Elkridge, MD 21075
{203) 853.6524 fax 24 HOUR EMERGENCY RESPONSE




Restoring Property and Lives
with a Servant's Heart

22980 Shaw Road
Sterling, VA 20166

FIRE-WATER-STORM
Residential and Commercial Restaration

24hr Emergency Services

#88.450,6580
JenkinsRestorations.com

2740 Dinlten Ptk 5ur|u2a‘£n F!
Wil T 15778808765

www.rolyncompanies.com
800.808.1553

LIC# FL CGC 059048

RESTORAT|ON A
509001 CERTIFIED FIRM Brent Alexander

tf800.460.0622
€240.461.2773 301.218.37
SouthRiverRestoratic

pum— —

/BLACKMON '/ sonpe b n g
moorinG | BMSTAT

TRUSTED WITH THE WORLD'S BIGGEST JOBS, YOURS.

= George E.Nardone Jr.

NARDONE
& COMPANY, INC.

SALVORS, APFRAISERS AND CONSULTANTS

Cell 410-913- ‘1‘4"‘-!1

www.nardoneandcompany.com

Licensed General Contractor

SERVICES

« Water Damage « Contents Restoration
- Fire Damage + Vandalism Cleanup

3 = Duct Cleaning
Storm Damage « Carpet Cleaning
» Smoke/Odor Damage

» Trauma /
* Mold Remediation Crime Cleanup

SOUTH RIVER
RESTORATION

150 9001 CERTIFIED FIRM

24 HOUR EMERGENCY SERVICES
FIREeSMOKE«WATER®e ODOReMOLD



Fellow ganders, thank you for joining the National Capital Pond in Baltimore for the
109 Convention of Honorable Order of the Blue Goose International. We would
not be here without the leadership and dedication of our Most Loyal Grand Gander,
William “Bill” Olson. Bill is truly the captain of the ship when it has come to the
planning for this event. While here in Baltimore please take time to share a smile,
a hug, a handshake or raise a drink in celebration of Bill’s hard work as MLGG . Bill
is the driving force behind the fundraising activities, the planning and the leg work
on making this a memorable convention here in Baltimore. It has been a pleasure
working with Bill in planning this event. There were many meetings that were held
over the past several years in preparation for this event, and Bill has inspired the
committee with his energy in making this event a success.

Bill is always the first to welcome new members to our pond, and is instrumental in
the success of the National Capital Pond. It is a pleasure to call Bill a colleague and

a friend. Too many times we come together and do not take time to say thank you
and show appreciation for the effort put forth to make this an enjoyable event for
everyone in attendance. On behalf of the National Capital Pond and the Honorable
Order of the Blue Goose | wanted to extend a heartfelt thank you to you Bill and the
entire Olson family.

THANK YOU BILL!

George A. Burgee, PMLG-National Capital Pond

On behalf of the National Capital Pond

HONORABLE ORDER OF THE BLUE GOOSE INTERNATIONAL



FASTER TO ANY SIZE DISASTER

WATER & STORM DAMAGE - =
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FIRE);SMOKE & SOOTIDAMAGE

SERVPRO’

Sponsored by SERVPRO of:

e Catonsville / Reisterstown
e Perry Hall / White Marsh
e Hunt Valley / Lutherville

e Dundalk / Essex / Chase

e Howard County

¢ Harford / Cecil County

e Baltimore’s Inner Harbor

1-800-SERVPRO
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